Date:

Tender N°: T/1SMULTI/MULTI/YEM/LOG/FSP/24-12-2024/001

Through this tender ACTED is requesting a company to provide
detailed written offers for the supply of the following products:

SPECIFICATIONS
1. Description:
Cash Distribution activities in Yemen
2. Product class / category:

3.
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[crd] i) dakiial g Uanl) pgaiil a4l g dadlial 5 go 0

24-12-2024

Services

Delivery Conditions:
As described in the table below
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Description Delivery Conditions FWA duration Deadline
Caal) Soa gill Lo g 55 all 320 el aledill e 5
Cash Distribution Activities in Saadah, Cash Distribution through an Two years
Raymah, Al-Hodeida, Dhamar & Al-Jawf agent/over the counter (OTC) Mobile Ot B 3 working days after sending the
1 Governorates and/or Office Purchase Order.
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Ci\slgr?;ls;:bf:hqn :bc tg’r:t'ae: d"&:::;"’ Cash Distribution through an Two years
. Lahj, Aby: . s . .
G agent/over the counter (OTC) Mobile Ot 33l 3 working days after sending the
overnorates .
5 and/or Office Purchase Order.
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A detailed list of requested services is provided in the attached Offer Form.

RESPONSIBILITIES OF THE SUPPLIER:

1. Place of delivery:

Yemen
2. Maximum date of delivery:
3 working days after sending the Purchase Order.
3. Minimum offer validity period required:

12 months

The responses to this call for tender shall include the following elements:
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1 The present Instructions to Bidders (PRO-05) signed & | s sidas 48 50 (PRO-05 ) cilplanll (calial ddlal) cilaledl)
stamped by the Bidder (compulsory) ($)kr]) slanll atia Jd e
An original Offer Form (PRO-06) dated, filled, signed & |  a8ses 43y Lias & 530 (PRO-06) Aa¥l sl £isal
2 | stamped by the Bidder (detailed as per the requested | Aleall cous uadi IS5 (5 K5) slhall adda Jd (e p5isa
currency) (compulsory) (S)l]) (Asthad
The Supplier Questionnaire Form (PRO-06.1) dated, & ses 43Uk L s & 530 (PRO-06.1 ) 2ugal) (sl 3 gl
3 | filled, signed & stamped by the Bidder (Y2 re54) slaall pdia J (e o sidas
(recommended)
2] dalaiay LAl -06.2) AMAYY il
, | ACTED Ethical Declaration (PRO-06.2) dated, filed, (ACT)E&\ © s o= (PRO 0635 oo
signed & stamped by the Bidder (recommended) s pie R O esBes By T s C(t:
sslaal) ashal dpan ) Jopal) (3l g
The Bidder’s official registration documents: A, Al il Jaa o Auaddl dilay e ddd |
a. Copy of ID o(; p;ssport of legal representative (L so5%)
| recommended) (el S50 G g e il o B
b. Copy of VALID Company Tax ID (compulsory) 48l g el L) (ye J gl 2 5 i
c. Copy of VALID Company Registration (compulsory) (c22)
e. Copy of VALID Company Zakah ID (recommended) AS Al 258 1 A8l e Jsrdall o dsi Ly
(& w250)
i.  Avalid copy of the banking license issued by the g’f"‘”_‘-’"‘“. sl Oa S e d’*:‘f' ‘“JL‘“ L
Central Bank of Yemen -Sana’a Branch, is Fala b claiap 4 ol efJSJ‘“” il Ga s 3l
required in case of applying for the first LOT (G )) L) de sanall o ayail
6 (compulsory) B paall Jaall gl Ja sl 5 (e Jmiall 4y jlu das i
ii. A valid copy of the banking license issued by the pals o tﬁiﬁ ‘5)5”“ <l o °JJL:’
Central Bank of Yemen, Aden Branch, is required (g ))itll e sand) o ol
in case of applying for the second
LOT(compulsory)
; ACTED’s General Conditions for Purchase signed & |  4xise (ACTED) iSi Lakiia; dalil] ¢ pill Lalal) Ja g il
stamped by the Bidder (recommended) (L 9o30) slanll asia U8 (e de sida g
a bank guarantee that is non-cancellable and must be A0 3l plla AU BB e S (lads illad anaS
valid for three months at a rate of 3000 USD. for email i Jea¥) e Bl Apuilly | ¥ 93 3000 @310 sl
8 | submission, the original bank guarantee should be SS) e gl plaiea XIS GiiSa K1 Gladall Jual jlaal
delivered to ACTED Sana’a office or ACTED Aden (Slx]) sllaall (BSY sasall gl 4 e
office (compulsory)
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It is important to note that all documents must be filled, dated,
signed & stamped by the Bidders in order to be considered as
eligible. ACTED only accepts bids that have been filled in English.

GENERAL CONDITIONS:

The bidders submission should be via email to yemen.tender@acted.org
with tender@acted.org in CC with the subject of the Tender reference :

&9 acted
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N . , ) 42 )5« (PRO-06.3 ) sUanl) aiay Laldl) giail) daild
9 The Bidder’s Checklist (PRO-06.3) dated, filled, signed & olnall e L8 (pe ia sida s dad 5o s LTl 36 slas s
stamped by the Bidder (recommended)
(e 2 94)
Proof of past experience implementing a similar service Alle e a5 an 8 Al 2 e ) Agalidia @l i )
10 | for NGO's/INGO's through previously signed contracts and Juail cilga 3 Al 36 padyl g 5l Aidae clalaial
list of 3 references (recommended) (L 9o90) Akl Jec¥) gl s
List of the company's financial network service points Cillailag e A8l Agdlall ASed) ciladd Jalds daild
11 | across the  governorates of the  Republic (L 9250 ) Aseanl
(recommended)
The Data Processing Framework Agreement (DPO- | aises 4iiby Lass #5350 (DPO-05.1) bl dlaa 4805
12 | 05.1) dated, filled, signed & stamped by the Bidder. (Srlrl) elaall adia 8 (he o sidass
(compulsory)
13 | Financial Service Technical Question Sheet dated, psitay gisas 4l Laay & 50 dallal) dadil) adla (il
filled, signed & stamped by the Bidder. (compulsory) (Slz]) slasll adia J8 e

1. The Closing Date of this tender is 14-01-2025 at 10 AM.

TAMSMULTI/MULTI/YEM/LOG/FSP/24-12-2024/01

2. The submission of an offer by a bidder to this call for tender
may not result in the award of a contract.

3. Late offers will not be considered.

4. A Pre-Tender Information Session will be organized in

office in Aden which is addressed in (Khor Maxer — Aden —
Yemen) and ACTED Sana’a office which is addressed in (Haddah
Street -Yemen) On 07-01-2025at 11:00 AM -Yemen

All bidders are encouraged to attend but attendance is not
compulsory.

This meeting provides interested bidders with the opportunity to
request further information about the tender process or to enquire
about the technical specifications described in the tender
documents prior to the submission deadline to better understand
the supplies/services/Supply and delivery is provided.

ACTED will hold a Tender Opening Session at
ACTED Office — Sana’a Office, Haadah , Behind Al-
azani -S -Sana’a-Yemen on 14-01-2025 at 11:00 AM
(Yemen time). The presence of bidders’
representatives is permitted, for that you need to
submit your contact details to the email address
yemen.tender@acted.org cc tender@acted.org before
the 14-01-2025 at 10:00 AM (Yemen time).

PRO-05
01/2022

O Ll g Lga g g g il A4S g (3l gl s Adl g 4] ) L) ageal) (3
(ACTED) S daliia J&5 o . Ja 5a adkiall plaad] yind <3 clplaad) atha Jb
L Ay sadaiy) A3l slaaal) cileUand) (5 gu

sdalad) Ja g )

Aelull 14-01-2025 slaall G215 (g pall Y 3 g0 A

il Ul s oy o ang el a5 s lalina 10:00 )

=55 yemen.tender@acted.orged (s Sy 2l e

e ng spasall mag Lol tender@acted.org CC

s duadliall
T/ASMULTI/MULTI/'YEM/LOG/FSP/24-12-2024/01

Y Aailiall 5 el 13g) sl sUnall adia U8 (e (i je aii ga5 Y 8
,_ﬁ,dlc.u

Gl 5 jaliall caleUnall (joad ) S

w5 U8 Cpadiial) il jlasiind e 3l 5 Cilaglad ais o Lol 3iSI plalig
Al ColSall 8 Al s Walia 11:00J) 07-01-2025 8 islUanl)
S s ((Cranlle 88— uSa A ) Ol st (e Adlas b ST dalaidl
() Baa £ L splaia ) ) s slada

Ll 3N Gl ) pmal) (S pmall o g jall edie pies auaS ol

uLojlstl O duje g,JJaJ 449)2]1 Oneigall Wlelaall un.bud &hua)” \..u)By
L9"L’5 d AM}nJl 4ol ul.a.pb.aJl o€ ﬁ)b.uu)“ 3l dadliall ddos d?
JlesYl / Gilossdl / ol 4] el @L@.dl degall Jud d4adlall

u&ndw&ﬂby,a;uu‘db&@%uwwws‘l@m
14- Foyly - el eluvo— (hal cals — ous UW‘—A&-M@@J«S‘
b s sllaad) el (e, cyord] by luo?1:00 4eLuli01-2025
Al Gl giadl ) Jaualdil g ol (988N g Sl g i landl
tender@acted.org 4 4iui déLal syemen.tender@acted.org

1

5

sl (gl aBad aly g, Ol i g lalua 10:00 dsluall 14-01-2025 il S
L ode | daaal) ae gall

3/7

T/A5MULTI/MULTI/YEM/LOG/FSP/24-12-2024/001

PRO-065


mailto:yemen.tender@acted.org
mailto:tender@acted.org
mailto:yemen.tender@acted.org
mailto:tender@acted.org
mailto:yemen.tender@acted.org
mailto:tender@acted.org

&9 acted

The Tender Opening Session involves the opening of all offers and
conducting a document check, whereby all the documents provided
by each bidder are checked and compared to the Bidder's Checklist,
where the list of mandatory documents is provided. Only bidders
who provide all requested mandatory documents can be deemed
eligible and proceed to the next stage of the tender process.

To ensure that funds are used exclusively for humanitarian
purposes and in accordance with donors’ compliance
requirements, all offers are subject to the condition that
contractors do not appear on anti-terrorism lists, in line with
ACTED’s anti-terrorism policy. To this end, ACTED reserves
the right to carry out anti-terrorism checks on any contractor,
its board members, staff, volunteers, consultants, financial
service providers and sub-contractors.

Collusive practices are prohibited and will lead to offers
rejection.

ACTED adopts a zero-tolerance approach towards
corruption and is committed to respecting the highest
standards in terms of efficiency, responsibility and
transparency in its activities. In particular, ACTED has
adopted a participatory approach to promote and ensure
transparency within the organization and set up a
Transparency unit (supervised by the Director of Audit &
Transparency) that can be reached through a dedicated
phone number and e-mail address. As such, if you
witness or suspect any unlawful, improper or unethical
act or business practice (such as soliciting, accepting or
attempting to provide or accept any kickback) during the
tendering process, please contact the following phone
number +33 6 07 22 46 28 and/or send an e-mail to

transparency@acted.org.

SPECIAL CONDITIONS:

1.

The tender is divided into lots, the Bidder may bid for one or
all Lots. Each lot may be subject to a separate contract and
the quantities indicated for the different lots cannot be
divided. [The Bidder must offer all services indicated for
each lot. Bids for part of a lot only will not be considered.]

The quantity is not defined. The winning service provider
agrees to a Unit Price for each line item that will remain
unchanged for the full length of this Framework Agreement
(2 Years).

A Purchase Order will be raised as needed which will
define specific quantities of some or all of the line items
listed in the Framework Agreement.

Bidder accepts to pay in advance and ACTED will pay to
the service provider after the distribution.

Each lot will be evaluated separately. ACTED reserves the
right to select the same supplier for one or more lots.
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6. The costs of items in the B.O.Q shall be fairly estimated in O Gy dole JSn leSUl Yoz (3 soliall CadSS a5 oy .6
line with market prices, ACTED has the right to reject any ACTED J 35 « soliall gz oy Jale S dalall AaI o
quotations whose prices are not within price ranges Byl OleMaiwl pasd 4885 055 Y Hlawl (oye T Jalas
identified through market surveys without any notification. A5 Wbl T 0gs ACTED 4 sl

7. The contract unit prices are fixed. No compensation will be 38Ul Y Olasgad 1 o 0S5 o) Al daadl @ 3gidl Hlawl .7
paid for Fuel or materials price rises. Slgally 39351

8.  ACTED reserves the right to cancel any item mentioned in $1095 OLeSUl Jgur 3 y9Sde maie STsll 8 3=l WACTED .8
the B.0.Q without any compensation of any kind before £35Sl oy pasgas
contract signature.

9.  English prevails over Arabic for all the documents required. Ol guaz (3 duyall Al e dulash oyl dalll s .9
Therefore, all tender documents and forms must be LU slhasdl Z3la3g Blygl aner @5 Cazmy I dygllaoll
submitted in English. Certificates and official documents | 5 )l &30L ol 356 glly Slalgadl @l Cazm, Ayl
shall be submitted in Arabic and/or English sl B

10. g\(',;TllliDgeselzes the right to re?.uesttlany fturthe;linfo:jmgtion, JUasS 5T Lol of Solosbaall cyo dupall (s (§ 3l S| daliie Laiios .10

etails, breakdown or price confirmation at any time during FIRE o be ol 3 W el ST of
the tendering process. i b kol ds ? =0

11. Bidders must submit a price for all items in a lot in order to § e eod m .

. . ; ) Z | 28Y 5 Lo 3¢l [CONUPRTIN] .
be considered. ACTED reserves the right to reject a bidder 025 5l o) L8 g e 290l e e E”of::j . r o0 e 1
who did not offer a price for each line. Ll oolagiul @iy Bgug

12. The following Telegram channel will be used for exchange L e red @_w Telegram 3U3 plissl ““’"‘” 12
rate, https://t.me/NewsExchange , which is the most sl “*’“‘”‘Sﬁb““f‘.}' P9 hftps./{t.Tel Negs%xc?a_ngg“gjdl
popular source for the exchange rate in the Market, North e e dgaxdl O‘L“S‘” poe A § Lgizg Yok Boll § S0
and South. In case we couldn’t obtain the exchange rate Srall prw pasiudand (bl (o e S Telegram 8L e Sxall
from the Telegram channel for any reason, we will use our - Lo deiaal) () slial)
main bank exchange rate as an alternative.

13. Offers will not be accepted via any links if the attachments 9V 2950 A4S 91 031 e Lyl 13) Jaslgy () e 29 yedl Jod i o) .13
require permission or password or sign in. WJg33 Jumud

14. Each page of tender documents must be signed and - BlsY) iS5 Lgail g Lgad 6 ay Aualliall 438 yall 335N 5 (31 0¥ aaen 114
stamped. Any pages requesting a signature must be signed A5 gl s e )
and stamped. i

_ o it g LB gig Jaud) (i je Ciladin mias sde (g pall edie 0 by 15

15. Bidders are requested to fill in, sign, stamp and return the i 5 giall 3iS) Aalaie 3t aladiuly Lle)
Offer Form, using the ACTED forms provided ONLY. Bids
that do not use the ACTED forms will not be considered:

X . o L:;jjs.‘)” ijd|°l.cow‘9ﬂ| B)‘ledl%‘ww%}i% .16

16. All questions should be directed to ACTED Yemen Logistics tender@acted.org Or yemen.tender@acted.orq
department at yemen.tender@acted.org with
tender@acted.org in CC.

. . Ovediiall Lgaduy ©laas 9l LSS (6T e Uggune ST daliie 055 o) T

17. ACTED will not be responsible for any costs or expenses ST dalaia) 409, @iy Sl ol AaBlial
incurred by the Bidders in connection with the preparation
and submission of their bids to ACTED.

solial LS agansl 2aan (pdl) CileUanll adia Lidl jlme 18
18. Bidders’ selection criteria will be evaluated as described Tose A S et e e
below:
Criteria Maximum Minimum Sub-criteria Maximum | Minimum
Dl Score Score to @A e Score Score to No Points Awarded Partial Points Awarded Full Points Awarded
P u'b‘ Pass pass Bl 5 geia oy o 4a glaall 43 3ad) Laladl) 4a glaal) ALal!) Jlail)
ol 4l i o] &
et
The bidder has provided no The bidder has provided at The bidder has provided at
past contract similar to the least one past contract similar least three past contract
30 Similar past contracts contract to award. to the contract to award. similar to the contract to
Alilaa 480 3 i 15 5 (0 points) (5 points) award.
(15 points)
517
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Experience

3 al)

45

s e gl ol a3ie sl
A 2385 oY) el Jilea

Taie J8Y) e eUnall adie ellia
2385 (531 siall Silas s s Tanl

B e el i dlliay
2all Slilas 5 Al 3 sie A5

Number of years as an
established FSP supplier

( Ak 0) 4 41 a5 (gl
((Ass 5) (ks 15)

Bidder has failed to provide a | The bidder has provided proof The bidder has provided
Certificate of Incorporation OR
has a Certificate of
Incorporation showing their

in the form of a Certificate of
Incorporation showing their
establishment between 2 and

proof in the form of a
Certificate of Incorporation
showing their

et 3938 Jaldl) duujlas i i 228 5 5 establishment in last 2 years. 5 years ago. establishment more than 5
Al (0 points) (5 points) years ago.
(10 points)
Ol ol U8 3 G (m Jall 238
Opebel) i ali el Gediiiei 4l | e lin 5 52 o ananlt el | e 0K e Sl (el o8
Omealal), (L& 5) 5 0n ST Xia dinnll g i Gl
(4ksi0) Sl e,
(54510)
Bidders who have not
Positive past experience with previously worked with ACTED The bidder has a positive
ACTED will automatically be assigned record as per ACTED
5 5 as supplier database.
i) Aalaia pa Ao Ailaa 5 58 (0 points) (5 points)
(ACTED) o il (A ) s i i
L 2€H ae il Fslany o
The bidder proved
weaknesses in executing past
contracts awarded by ACTED
as per supplier database.
(0 points)
e Cinia LlE slasl) pdie le Caay o) Jas clhaall adia s
] Aaie g Bk 2 e 25 58 LS o sall iy e (@
wﬂ‘(‘u&é HJ):—W N/A (ACTED)-S! ialiia
Acted reserves the right to ( ki 5 )
immediately fail suppliers if a
major breach in contractual
deliveries is observed on past
contracts.
(0 points)
pdie Jb & Galls ST AS 8 Laiias
GoA A dlls (b )il e oo sall
2 sinll b Ll bl Clilee 3 S
AsLu
(A8i0)
Bidders who have no reference
checks ACTED will
automatically be assigned as 0
rating.
ol A Cpeniiiall O i LS aiaas The bidder has a positive
A e agadl record as per contacted
NGOs / private companies
The bidder has a negative (5 points)
record as per contacted NGOs
Positive reference checks / private companies N/A o) Jas gl sUaall aaéa
. L 5 5 (0 points) [ Aae sSall e cilalanall Wi
Gl lgag @il pdd) e (§8adl) dlas . . & Al dalall sl
@@!@@ﬂ\ lalaiall a5 alu Jaas 40 elUaall adia Lo 83 1 Les SV
: & Al S Al [ dsa Sal) e o
Lona 3825 il gy Jci¥) (4ii5)
(%610)
Acted reserves the right to
immediately fail suppliers if
major breach in contractual
deliveries are observed on past
contracts.
sl Jid el Acted Laiiss
oS oA Al Alls gl e
ARl 3 gial) 8 Apladl ol Cllee
The supplier has less than 500 | The supplier has between 500 | The supplier has more than
Number of company's financial financiaél_getwork s_edrvicel_points and 1000 fi_nancigl network 1000 fine_mcial petwork
. . or did not provide a list service points service points
network service points 15 10 (0 points) (10 points) (15 points)
AS Al lLall Al 4asd Jalss ae Al st 1 500 (o 4 35l | AL 1000 (I 500 cit 42l 3554l L5 1000 e S 4] 355l
EEREARINE R S e 4S5 dadd Al 4K Aok
(4250) (H510) (H&i15)
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18. Bids award criteria will be assessed through a:
Scoring method

XXXNote : The scoring method consists in assessing all eligible offers
based on a pre-defined scoring scale for each selection and/or award
criteria. The best rated offer will be selected at the end of this process.

Price may not account for less than 50% of the final score, unless
authorized otherwise and stated in the present Instructions to Bidders.
Selection Criteria

Summary

The Financial Offers provided by each bidder will be evaluated first. Then
each bidder will move on to the Technical Evaluation Stage where each
offer will be evaluated based on the following criteria:

- Past Experience

- Number of years as an established FSP supplier

- Positive past experience with ACTED

- Positive reference checks

- Number of company's financial network service points
- Delivery Deadline

The table below provided the breakdown of points and a description of how
they will be awarded:
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Points will be awarded through a Proportional Scoring Method, with the lowest-priced supplier receiving the
maximum number of points available and the remaining bidders receiving points based on the difference in price

1 Price N/A compared to the lowest priced supplier.
rd) Y 50 N/A
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Points will be awarded as Detailed in the table above
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asball el al elaall pdie (mse (2 points) el a) elaall ptha (a0
7 0e S s sl AW 3 st (sl
oAl Q) amy dee gl oloa) elaall pdia (e b Jes ) g doe
el sdee 4 o g [
(4ii0) Jlaf s dee AL 7 (B35)
1 E
(b33 2)

19.ACTED'’s Special Conditions for Purchase for this tender are attached for the information of Bidders. When sending
their offers to the present call for tender, Bidders acknowledge their agreement with these terms & conditions.
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