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Questions / Questions could be answered only until (28/09/2025)

Clarifications ‘
Claga 5 / Al (2025/09/28) (sis Jasd ALY e sy (Say

PART 1: INSTRUCTIONS TO
BIDDERS

dablial) adial cilagda ;g ¢ jadl

. SCOPE OF PURCHASE/s!_ll (3Uas

Qualified tender offers (bids) are sought from competent bidders for the
following: design, testing, and delivery of a scenario-based Serious Board
Game, focusing on decent working conditions and greening practices, as
specified in the ToR

e @ails 8315 dzo) s by HUisly preusd Ja) G Slailidl ms e kg
2 3370 98 Lo 86 g wel parzd] Sl laadlg d85MUI Jasll Cogybs e 59,5 wla gy ) Ll
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2.

(ToR) &y yall b g riv
Quotation: Tenderer is required to fill out the prices requested in the
attached Form of this tender.
- Annex | Quotation form
Jeland) 13g0 (38 pall 23 saill 3 A slhadll Hlew) eda slandl aaiiall (pe alla) 2 (j2a jall
sl yipe b - S (§3y0))

Detailed requirements are specified in Annex | Quotation form along with the
term of reference.

go iz ol liz « Joll Géy0ll b yoy=ll 23gai b 83320 dduaaill Sldlnisll
dumz yall bog pinll yiss

OUTCOME OF SELECTION PROCESS/ LY dlae dais

The contract awarded to successful supplier is a Contract for creation of
copyright work, which will commit PIN to purchase the specified quantity of
works as defined in the contract at the agreed prices.

sillg piiilly gubnll Ggizy (oo Joc clit sic oo plall 3yg0ll 7 giaall sisll
eVl 285l b oo 90 LS Jasl oo 8333all dresUl clpin PIN doliio o)l
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3. COMMUNICATION / QUESTIONS / CLARIFICATIONS

Gilaca ol / ALY/ cylasy)

Tender documentation with detailed instructions for bidders and forms to
be filled by the bidders can be obtained from PIN Offices in Raqqa between
9.00 a.m. 4.30 p.m. during working days before 28/09/2025, or via
requesting form bellow email: procurement.nes@pinf.cz

1a she ny 1 alail) s cleUnall catial dlaaill cilagbell e Gumdliall 35 e J peanll (San
i Jasll Al A 2lie 4,30 Wlin 9,00 deludl (4831 3 PIN iilSe (e Gaa jlal) Ji (g

A (s YT ) 73 sat lla (32 5k e sl 2025 /09/ 28

procurement.nes@pinf.cz

If any of the bidders requires any clarification relating to the tender, such
guestion should be sent to PIN by e-mail to the following e-mail address
(Procurement.nes@pinf.cz) If PIN answers the question, all other bidders will

be copied the answer. Communication will be held through e-mail.
GEPIN () ) 138 Jla ) can ¢ elanlly lay srania 63 (sl CilelUnnll e (g (6 calla 13)

<l 13} (Procurement.nes@pinf.cz) 1 (5 Y 2l o) i ) g;';}):‘gw 2o Gk

o) e Jeal il s o pAY) Slelaall cadie pren e DY) fud alid ¢ Jladl JePIN
(s ATy

To ensure that PIN could copy the answer to all bidders, all bidders are
advised to send their e-mail contacts to the above specified PIN e-mail
address, or otherwise ensure that PIN knows their contact details.

b pa sl (adie gaen path clethall ot gaen ) DlaY) fnd 4SaPIN Of (g 2l
Of (e 2SI i coBlel sanall 5 SSIY1 3y 5l o sie ) age daalal) 35 SISV ) Jlall Cilea

In case the bidder does not inform PIN about corresponding e-mail address
PIN will send the copy of the answer to any e-mail address available to PIN
from public sources and then the bidder cannot claim that they/it did not

know the same information as other bidders.
s JLPIN s e Jiall (55 S 3,00 () sie e (PIN) &30k slasll ania old axe Al b

s i Y & s Aalal) aleall (e PIN 2 glie s 580 35 o sie ol ) s (pe 350

Ot AY) lelaall adie Jie e slaall (puii Co ey Y 45l / 4y ele V) el

Questions could be answered only until (28/09/2025). PIN does not
guarantee that all questions will be answered.

ALY jea e TAYIPIN Gaas ¥ (2025/09/28) (s Jaid Al e dlal) (Say
Offers should not be dispatched before expiry of the period for questions
under the preceding paragraph of this notice - if the bidder dispatches the
tender offer before expiry of that period they/it cannot claim that they/it
did not know all information as other bidders.

Gl 130 - i) 138 (e Al 5 30 880 ) sl AanSU 3yl elgiil (8 ia g pal) Jls ) iy ¥
A G Sy al /4y ele V) AiSay W / 43Sy DU 3 yidll el elgl (8 elaall (i je olanll adi

A Glelaal) edie Jie il shaall
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4. INSTRUCTIONS FOR THE PROCESSING THE BID

glUaall dallaa chlaales

Tender forms and instructions included in tender documentation must be strictly

followed otherwise the tender offer might be excluded.
slaall imje dlagind 25 28 )5 A8y slaall 5305 8 Aiacaall cilaglaill y clUnall = 3lai Ll g

Each bidder shall submit only one offer, either individually or subcontracting
through a person/partner in a joint venture/team. The winning bidder may not
subcontract the service/works, or its part(s) to person(s)/partner(s) who is/are
not part of the original offer. If the offer is submitted for a joint venture/ team,
PIN requires reviewing all persons/partners that will participate in the
service/works pursued, as per the selection criteria stated below and in Annex |
Quotation Form Prove of the collaboration must be submitted along with the
offer.

(o OB Cpe el DU (ol (9358 U L) el aa) 5 m e il slae pdie IS e can
le ohl) e el S clnall adiad Jsag ¥ G jidia (50 8/ 5 e B el il / (add JDA
Oo 125 smad / (0950 (218 55) &l i / (8 ) sl (o) 3a) Lehe e Ja f (Jlac Y1 / el

/ salaEY) gen danl jaPIN Gl ¢ 8 / & jidia g 5 pal i pall i i 1) Lol (2 ol
b olial Aam sall LAY el W 5 aiall Jlae Y1/ Aa2al) & () o€ i (ol 1S,

2 al) ge O gl L) o iy Sl i ge i sei - 1 Gl

The bidder who submits or participates in more than one offer will be

disqualified from the process.
Aoleal) e dal g (age (e ST 8 &L ol aaly Al elanll adie slainl Al

Offer must remain valid for the period of no less than 60 days from the date of
closing unless withdrawn in writing before the close of offers.

) J G dan oy ol e B2 Y )l e L 60 O J8 Y 8l Gl myall Jlay 0 g
o)

Tender offers have to be submitted to PIN before closing date and time: 30
/09/2025, 12:00 p.m. Syrian local time.

Electronic bids have to be sent via email to the following address

e Email should be addressed to (secure.bid@pinf.cz).

e The subject of the email should be ( SYRC002416 _ NES_GIZ
_Ragga_ERMD_SHGs_game developer)

e All attached documents should be clearly labelled so it is clear to
understand what each file relates to.

e Emails should not exceed 15 MB — if the file sizes are large,
please split the submission into two emails or more.

e Files on share point or links will not be considerate.

e Do not copy other PIN email addresses into the email when you
submit it as this will invalidate your bid.
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12:00 4elull <2025/09/30 : @AY 55 2 )5 JS PIN () Leanai gy Ciluailiall (a5 o
vl Ly sas 0 5y | el
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(secure.bid@pinf.cz).!) s A 2ol a5 ol O s

A 2 O sie 05 of g

SYRCO002416 _ NES_GIZ Ragqga ERMD_SHGs_game developer
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Bids received after the closing date & time will not be considered.
LEY) g 5 e 5 2y Aaliaal) CuleUaall 8 lail) 3 )

Envelope opening session will be held on (30/09/2025 _ 14:00) and place (PIN
offices in Raqqa ): and the bidders or their authorized representatives are
invited to be present at the envelope opening.

(A 3 dadaid) (i) Sl 5 (114:00 2025 /09/30) s alaall L) Ll Seaias

5. QUALIFICATION AND EVALUATION CRITERIA

aniill 5 Jaalill julas

To accept or reject the bid is the responsibility of the Evaluation Committee, decision
of which shall be final.

Ll la 8 ind s conil) Aiad A sman (a8 dund ) 5l il 58
Qualification Criteria:

Below are the criteria which bidders must meet in order to progress to the next round
of evaluation. If a bidder does not meet any of the Qualification Criteria, they will be
excluded from the tender process immediately. These criteria are scored as ‘Pass’ /
‘Fail’.

Jualll julas

el e AN A gl ) O Jal e ileUandl s Lgad st o) Gangy 1 el L La
53yl 4y b ilae Aualliall dglee (po ool At (Jalill e (o Ul eUnall adie (o gy ol 13)
028 e [ Jslal ol 3h5 e,

Score | Benchmark

0 Failed / Not meet minimum qualification requirements
"l cllliie e (5091 aal) Ca gy ol / Jd"
1 Passed / A good standard quality, meets the minimum qualification

requirements

Jaalil) clllaia (e (V) 2ad) 8 iy can Jlamai 33 5a / zals
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Each bidder must meet and properly prove the following qualification criteria with
relevant documentation:
Alal) iy G 5w DA (e e IS L) 5 400 Jaall) julea lidin) G e adie JS o Gany

a) Technical proposal (maximum 5 pages) including:

e Organization profile and how it meets the requirements for this assignment
o Proved link to the University setting
o Proven previous work for humanitarian NGO/INGO
o Previous experience with PIN
e The Providers’ proposed approach and methodology for the game
development process, including potential timeline, detailed tasks and
monitoring activities
idedy g (Glada 5 el aag) Al (2 ) (0
Lagall o3 cililliial Lginli 10K 5 dakiiall e 335 @
dmalall by dlall Gld) o
(NGO/INGO)aze sSall j Al all lalaiall/Aluiy) ilabaiall pe gilud) Jeall <L) o
PINAekaic pe dludl 3 80 o
dainl o 3l pandl @l (8 Ly cgall g ol Faend 35 3l U (0 B sihal) Bmgiall 5 gl) o
481 pall g Argliall Adaiisl 5 cdpluadil) algall 5

b) A detailed list of past games developed by the Provider in the last 5 years.
For every contract/assignment, the following information shall be included:

e Contracting agency (donor/NGO/UN agency/International Organization)
e Country and region of the targeted audience
e Topics or sector(s) of the games, intended learning outcomes

Cila glaall Gpanaii ¢ Guag Apdalal) (uadd) il giad) JNA W g ghaly 39 3al) alB AN GiladYL Alaia daild (@
rdaga/die JS 0 A0

(Al 50 dalaio/zaniall Dl Aagls S yfAse Sa yue AaliiofAailall dgall) salaiall dgall o

83 graiall dpaglaill ilill 5 clad¥) el of e pinse @

c) Links to /or samples of at least four relevant examples of past games
developed. These do not have to cover the same topics, but have to be linked
to environmental and social mainstreaming.

a. At least one of the games have to target Middle Easter
context/audience, inclusive of using local language

oy P

AgeLaia¥ g i) < LoV Adati ja 95 O g (S il guda gal) (i ikl
Ley cdas 531 (3l (815 sgan/Blans btV 038 (0 JEYT e a5 Chngiany of cany
Aolaal) Aall) alassia) &y 8

d) At least two relevant references from past clients (preferably INGO/NGO
management staff), including their detailed contact details.
a. At least one reference has to be from INGO/NGO
gam\s,ugg.a%ya‘g@”g@u s (e Alia (5 93 Cpaa pa JBY o (2
) e aals (58 o Gang T, agd ALals) Juai¥) Jualdi S5 aa o(Ad gall/Asa gSall
(INGO/NGO).4d 59/43e sSa e dalaia (g aal yall e

e) Filled, signed and stamped General Information of Tenderer (Annex |)



f) Filled, signed and stamped Sworn Eligibility Statement (Annex Il)
g) Filled, signed and stamped Price Quotation Form (Annex lll)
h) Submission of Valid Commercial Registration
).dsY) Galall) da sisa 5 dad ga g Blind collanll adia (e dale Cila glaa (2
). Galall) o siday o gas Lk ocalat Lol Gl (5
).lll) 3alall) o sida s adgas Lk  yru 2o a5ai (5
Jsrdall (5 ke (5 )l Ja sl (2
Evaluation criteria

The evaluation committee will evaluate and award the contract on the basis of the
following evaluation criteria:
1. 1% stage: Technical evaluation (70%)
2. 2" Stage: Financial evaluation (30%)
anil) julaa
AUl Sl jlae o 2l a3l ) g ddal) apy apil) diad o i
(70%) i) sl - ) Als 5l
(30%) el aill 200 Al yall2,
Evaluation method
The tender evaluation committee will evaluate and award the contracts on the basis of
the following evaluation process in two stages: technical evaluation and second
financial evaluation.

pxiiill 48, Hla
aﬁim, g;ﬂ\e*#ﬂ\;[gﬂaja uAQ &Jtm ﬁﬁﬁﬂ\aﬂnc u;c A J}hj\&*u_ﬂj aﬁi@ Cilelaxl) aﬁiﬂﬁi;jejﬁ
S

1% Stage Technical Evaluation

Qualification of the company and its proposed team (20%)
- Relevance of the company’s profile and experience, which includes work
with or in the Middle Eastern context
- Expertise of the proposed team relevant to the assignment, qualification
requirements including relevant academic, creative, or technical
backgrounds, their role in the team and their affiliation with the Provider
must be clear.
Means of verification: Technical Proposal (Organizational profile and information about
the team); CVs of the most relevant team members, relevant company registration
document
Relevant experience (35%)
- Experience in developing interactive games, targeted at youth and adults
- Experience in developing games with Behaviour Change aim
- Experience of working on game suitable for a Middle Eastern context,
experience of producing games in Arabic and reflecting local cultural needs
- Experience in conducting similar assignments for NGOs/UN/International
Organizations

(V1 Ala yall il oyl

(20%)7 5aall ey j3 5 4S L8l 3 5a

A ol Jan ) 380 (Bl 8 Jandl @l 3 Lay o) i 4 i) dla-

LSV cldlald) elly b Ley (Jaalill clillaia 5 cdagall Jlae (8 7 yiall (33 8l 3 i e 53 Cange
Aaaal) adig 4o 5 3y il 8o 505 Aliall Cold Ayl 5 dpe |yl

(Al elact aal A5 il ¢(GaL) e Claslra s candaiil) Calall analy) b e 1R il s
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(35%)* L)l il s Al
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Means of verification: Technical Proposal (Overview/list of past game development
assignments, References)

Quality of technical proposal (20%)
- Demonstrated level of understanding of the Work scope, objectives, and
specifics related to topic and area of implementation
- Availability of sufficient staff and other resources for implementing the
planned activities
- Workplan / Timeline
(el s ARl QLY okt algay AailE/Aale 3 k%) 8 (e 13 Jila s
‘ (7Y +) 8 i yall 53 g2
2l Jlas 5 & saa sally Adlaiall Alpaldi g 48laa) g Joal) lail el 5 agh (5 giuse-
Ll laladal) Aoz il (gAY 3 ) gall g (il gall e CElS d2e i g3
o Jsaall/daall 2o

Means of verification: Technical proposal (approach and methodology and workplan)
in line with TOR, proposed timeline is in line with the project duration.

e i1 il e gl g pl) o o BLals Lo (Csel) a5 Dsmgrill s i) (ol o sl indl il
5})4.44.//0.14&4‘:_“[41:(}&4]/

Quality of performance and outputs of the previous games/projects (20%)
- Relevance of the submitted games, sectoral coverage, geographic focus
- Structure of the game in terms of game logic and clarity
- Quality of visual outputs (game graphics)
- Quality of performance based on references and PIN’s previous experience
(%20) Al ay liall/ et il jaia s o1l 33 5
SSorall Sl g e Uasl) Adasall o ciasiall Clal) daeSla -
e sun g5 Lgihaia Cun e dalll S8 -
(el Sila g ) 4 ) s Al B g -
PIN 3 48l 3 580 5 aal yall o 26y ¢1aY) 83 5 -

Means of verification: submitted sample games, references, PIN’s experience with the
company.
AS,) pa PIN e can) all cilal¥) (e ciline Jlas ) 28l il g

Game Development duration (5%)
- Time needed to develop the pilot
- Time needed to develop the final product

(%5)4_&[//):1}.&./:_1.«
@J;U/M/Jyﬁdﬁj)(.//d@]/_
(gl ziiadl _p ohaif o iU i o) -

Means of verification: Technical proposal (workplan)
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Technical EVALUATION METHOD
e Qualification of the company and its proposed team (20%)
Relevant experience (35%)
Quality of the technical proposal (20%)
Quality of performance and outputs of the previous assessment / research
projects (20%)

(Jand) dad) il = yiall : 3eil) Jilas s

(209 ) sisall g i 5 38 520 500 a0

(35%)ALall i35 palle

(20%)‘;\33\ C)M\ 3l g0

%20) 4] Candl/ail) o jliie Gl jaia g ¢lol 33 50

Game Development duration (5%)
(%5) daalll y skt 32a

PIN’s expert evaluation committee will assign up to 5 points for the best quality of
technical proposal for the implementation of the service (including a detailed work plan,
schedule of the service and methodology) based on the following table:

Loalf il idll - yiball 53 g JondY Ll 5 N S Lo ipseai o PIN o Analil) 5yl i) i ] o s
i) Jpanll e 2Lis (andl dungio s Ll S g dliado Jac 4t oI5 4 Loy)

Category Criteria Points
or
Status

Proven link to university setting 5
Not proven 0

Proven previous work with humanitarian
NGO/INGO 5

not proven 0

Previous experience with PIN 5
not proven 0

Valid Commercial Registration 5
not proven 0

Maximum per category: 20

6+ projects 25

5 projects 20

4 projects 15

3 projects 10

2 projects 5
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1 project 1

No info provided 0
Maximum per category: 25

2 relevant references, one from INGO/NGO 10
2 references but none from INGO/NGO 7
1 relevant reference (INGO/NGO or other) 4

No relevant references

Clear and relevant methodology aligned with
assighment scope 6
Not proven 0

Detailed workplan with milestones, staffing,
and resources 6

Not proven 0
Integration of monitoring mechanisms and

feedback loops 4
Not proven 0

Submission meets page limits, formatting,
and coherence 4

Not proven 0

Maximum per category: 20

At least 4 samples submitted linked to
environment/social topics 8
At least 1 game adapted for Middle Eastern
context and language 6
Quality in game structure, graphic design,

thematic clarity 6

Pilot and final product timelines are realistic
and clearly explained 5
Mostly  realistic  with some  minor
uncertainties 4

Acceptable but tight or lacks detail 3
Unclear or unrealistic timeline 2

Major feasibility concerns 1

No timeline provided 0
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Maximum per category: 5

Annex | - General Information Form Yes/No
Annex Il - Sworn Eligibility Statement Yes/No

Annex lll - Price Quotation Form Yes/No

Valid Commercial Registration Yes/No

Criterion will obtain between 0 and 5 points, 5 points being the maximum, 0 point is
the minimum. The evaluation result of this criterion equals to the following formula:
Points B/Points A * criteria weight. Points A =maximum score (i.e. 5); Points B = actual
points score received from the committee. For the fulfilment of these qualification
criteria, each bidder needs to score at least 60% of the technical evaluation.to qualify
to the next step for financial evaluation.
138 apdi Ao oY) aall AL 05 (aadY) all Llis 5 Jia dum Llii 550 on be o bl Joangu
o Ll ¢(5 5l apiill a8 aall = T Llal el o5 * | e/ Tl 40 Adoteal) g sl jlanall
sl i je atia JS o g o2 Jaalll julae plain daalllade Cilias (53 edll LS ¢ gana =
U il (o A Al yall Jolal) ) i) (0 BYT e %60 (sl
a) 2" Stage: Financial Evaluation
Bids will be evaluated based on price and technical evaluation but only bids which have
met with the qualification criteria will qualify for the financial evaluation stage of the

process.

The price will be evaluated according to the following formula: (Lowest Price / Actual
Price) * 30%.

bl il A s Syl (1

S o haid Jaalill julee i gind G GleUaall (Klg ¢ il auiill s jandl e 2l Glelasd) an pa
el anil) Al el Jalii

%30 % (Aedll jead) /e Ja) AN Alolaall B85 pad) s A

1- OTHER PROVISIONS/ s Al alsal

e Further negotiations with a bidder about price and conditions are
allowed if the negotiation is directed at making the bid more favourable
for PIN.
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In justified cases after receiving bids and/or during the negotiation
(especially if it becomes apparent, that none of the bidders can execute
the contract in its full extent) is PIN entitled to split the contract
between two or more bidders so, that each of them will supply part of
the contract. This decision must be announced to all bidders so, that
they have chance to modify their bids.

In case the winning bidder fails to fulfil the concluded contract and PIN
will terminate the contract within the period of 30 days upon the
contract went into effect, PIN reserves the right to further negotiate with
second-best bidder, possibly other bidders (according to the order in
which their offers were evaluated). If the period of 15 days was elapsed,
supporting market assessment must be made.

In case the winning bidder fail to provide to PIN the necessary
cooperation to conclude the contract within the period of 60 days upon
the tender results notice, PIN can further negotiate with the second-best
bidder that shall be considered the winning bidder. Should they fail to
conclude the contract with the second-best bidder within 30 days
following the notice, PIN is allowed to cancel the tender.
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2- SUMMARY OF REQUIREMENTS ON TENDER OFFER/ u<ila

slal) (o o Jo clullaial)

Tender offer (bid submitted by the bidder) shall consist of the following
documents:

Aul laiivsal (e (sUard) adia (e adiall elaall) eUasd) (i pe ) sSh of cang

01

Business registration submitted



02 Annex | - General Information Form filled, signed and stamped

03 Annex Il _ Sworn Eligibility filled, signed and stamped
statement
04 Annex Ill _ Quotation Form signed and stamped
05 Technical proposal (maximum 5 submitted
pages)
06 A detailed list of past games submitted
developed
07 Links to /or samples of at least four submitted
relevant examples of past games
developed
08 At least two relevant references submitted

PART 2: TERMS AND CONDITONS
alSal) g da g dd) 12 ¢ ol

1. EXCLUSION AND DISQUALIFICATION/AslaY) ¢))a88 g slaiid)

1. PIN shall exclude from the tender any bid of a tenderer falling into any

of the following cases:
Al YW e Lﬁ\ ‘;A & ¢ Uanl) eM glac é‘ Aablial) CPINY i

a) They are bankrupt or being wound up, are having their affairs administered
by the courts, have entered into an arrangement with creditors, have
suspended business activities, are the subject of proceedings concerning
those matters, or are in any analogous situation arising from a similar
procedure provided for in national legislation or regulations;
cale o (oplall ae i 55 8 Clds o caSlaall J (e Lgissd i ol (dadualll 48 gl ddda
gl a) oo 488U Allee Ala ol 8 o ciloall elliy Blati o) n Y s sl ¢y jlaill ik

il o)) il U1 ) Clag i) 6 Adle a geaie Jilas

b) They or persons having powers of representation, decision-making or control

over them have been convicted of an offence concerning their professional
conduct by a judgement that has the force of res judicata;

) sl 38 agale 5 ksl ol all Mas) ol Qi) cldalisy () gxiaty cpdll (alalY) o aa 153685 ¢
g (omlall 51 558 Al s Can gy (gl S pho (31 Ay ya
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c) They have been guilty of grave professional misconduct proven by any
means that the contracting authority can justify;

fla_ i saflaial) ALalodl (S Al (51 i pnad (g & b £ g ST L Gaida | 35S0 0

d) They have not fulfilled obligations relating to the payment of social security
contributions or the payment of taxes in accordance with the legal provisions
of the country in which they are established or those of the Czech Republic or
those of the country where the contract is to be performed;

A Al HLSa DU b g il gual) @da i olaial) Gladall s jid) aday ddlatiall Lgilal Jilly LS al g

Seal) 4 2y A Al GlSa 5 A0l 4 ) sgand) alSal o 48 il A Al

e) They or persons having powers of representation, decision making or control
over them have been the subject of a judgment which has the force of res
judicata for fraud, corruption, involvement in a criminal organisation,
money laundering or any other illegal activity;

es‘;‘&yg?a?ﬁhsgm\}iJ\ﬂ\@m,im\‘am{,Mwmuaw‘w sl ad \‘,s,swi
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f) They do engage in the employment of children, disrespect basic social rights
and working conditions based on international labour standards;

e A Jasll Cas sl g Al e laia¥) §siall o yiad Vg (JUbY) Cada i 8 & LS g

g) They have engaged in the trafficking in persons and have provided any
support (direct or indirect) of terrorism, including the financing of terrorism,
or transactions with persons connected with terrorism;

Ja s b i Lay el 5o (e g ol il ped (ol Caadl g paladWL HasY) i oS i
tla HYL Alia agd aladl ae e o) ) sl ccla Y

h) They are currently subject to an administrative penalty imposed by donor or
have been listed by the donor as ineligible for participation in award
procedures financed by donor’s money;

& ASLEAl Cld 5a i gl e milall g ol i el Lo 5 4 1) Ay glad Lis (g smaniy aa

tmnilall ) sal (0 4 gaall eiall e e

i) Candidate might be excluded on the basis of another procurement procedure
or grant award procedure financed by PIN or donor of the project, under
which they have been declared to be in serious breach of contract for failure
to comply with their contractual obligations;

Al dgall 5 PIN 00 Jsee daie zmia o pal sl AT o)y ol ja) Gald e i pall slagiad oy 38
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j) They or any of their employees, associates or other persons related to them

provided technical assistance to PIN under that same procurement
procedure.

Y A Baelise L (et el GBIV (e ab gt ol LSS Sl Leaidh ge (g gl S (oa i
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Points (a) to (d) do not apply to the purchase of supplies on particularly
advantageous terms from either a supplier which is definitively winding up
its business activities, or the receivers or liquidators of a bankruptcy, through
an arrangement with creditors, or through a similar procedure under
national law.
3y se e L) pald (S e T gyl lalaaY) ¢l i e (3) I (1) (e Bl guasi Y
ol e i 5 DA (g0 ¢ DY) haman ol (e (go ol (Ll g il il o\l o s
b S g Blas o]yl JMA o

Tenderers shall declare they are in none of the situations listed above by the
signature of Sworn eligibility statement form.

a5l JAA (e o3e 3 5SA VA (e s b agdl | sty O CleUaall padia e g
Jcilaal) AtaY) ¢l 3 g e
2. Bids of tenderers shall be disqualified from the tender who, during the

procurement procedure:
Dol il Glel yal oLl ol Aadliall (pe cleUaal) GAJSA Gilelac ariind

a) tendereris subject to a conflict of interest;

b) tenderer has not stated true facts or has misinterpreted information
required by PIN, or fails to provide timely such information or to provide
required documents stated by PIN as condition for participation in the
tender;

c) tenderer does not meet the PIN qualification criteria or requirements
stipulated in the tender documentation.

d) tenderer has fulfilled the exclusion condition mentioned above in preceding

article (Part 2, Article 1), points c) or i) during the last 2 years prior to the
launch of the tender.
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2. CODE OF CONDUCT FOR SUPPLIERS

In addition to the above conditions for disqualification, Code of Conduct for
Suppliers defines all areas that PIN expects all of its suppliers at minimum to
respect, and operate in ways that meet fundamental responsibilities in human



rights, labour, environment and anti-corruption. The Code of Conduct is defined
by the Ten principles of the UN Global Compact®:

e Support and respect the protection of internationally proclaimed human
rights;

e No involvement in human rights abuses;

* Freedom of association and recognition of right to collective bargaining;

e Employment is freely chosen, not forced or compulsory;

* No exploitation of children and child labour;

* No discrimination in respect of employment and occupation;

e Support a precautionary approach to environmental challenges;

e Accept greater environmental responsibility promotion;

e Encourage the development and spread of environmentally friendly
technologies;

e Adhering to highest standards of ethical conduct behaviour, including:
working against corruption and all its forms, conflict of interest
disclosure, respect to local laws.
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3. INSTRUCTIONS FOR PROCEDURES IN SPECIFIC CASES
Badaa cla b i) jadl cilaglas

PIN may cancel the announced tender or not conclude contract with the winning
bidder in the following cases:

AU YA b N Galliall as die o)y axe sl Leie laal) Aallial (WIPIN J s

1 For more information, see https://www.unglobalcompact.org/what-is-gc/mission/principles
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Case/4a

Procedure/<is) )

PIN has not received any bid, or none of
the bids received was qualitatively
and/or financially worthwhile or all the
bids received have been disqualified

PIN has the right to cancel tender and
use a less strict rule/procedure.
Application of a less strict
rule/procedure must be described,
justified, approved by the RDD CP PO /
HRD Head of Regional Office / Section
Director and archived in ELO in agenda 4

a) | from the tender Procurement
elardl (e sl i ¢ elac AT R ’
et go ol 05 ol sl AR Saed| el yal / a8 ladiu 5 eUaall (BIPING G
A sl Al 5l / 5 dse gill Anlill (e e dalivuall | TN L
R . .l e J8) o) ja) /8228 Sukai Caia gy Al pa
gUaall L) Aaliiall CaleUanll e J\.z:\.m\ " . ; . . .
/ (e8NSl it y I8 (e palaie) g0 g
455 ) 5 RDD CP (g8 43 ndall ) sall d3ail a0
< jidall - 4 Jleel Jsan S ELO
Major dlscreparlCIes have been fou'nd in PIN has the right to cancel tender and
the Tender Notice or other supporting
) announce a new tender
b) documentation of the tender;
P elandl jlad) 8 “ il al) 23
o el Sl 0 SRS 8 DS e Y1y ol ola) i a4 PIN 5
Serious circumstances have occurred
during the tender which prevent PINto | p|N has the to cancel tender and
o continue the tender announce a new tender
O lla dadlidll ol 5 plad Cag yla Ciaa suan dalilia 0o (e Yy sllaall sAIY 421 PIN
slasll & PIN L)) el
PIN has the right to cancel tender and
use a less strict rule/procedure.
Application of a less strict
rule/procedure must be described,
. . . justified, approved by the RDD CP PO /
Only one bid, complying with the tender| Hrp Head of Regional Office / Section
d) conditions, has been submitted Director and archived in ELO in agenda 4
— Procurement.
slaall o g 5l (gillas Jadl 2l 5 sllae ool 8l ¢ ya) /3228 aladind 5 elaadl (WIPIND 3o
M‘J.u.adﬂ\ ;\‘);\/blsud.uhum_guu M\‘)m
/gth\g_uSA\ oty JB8 Cesalaie ) g oy yig
mj\jRDDcp@mM\a \}A\MM}M
b yidall _4du:_‘>’\ Jsan SELO &
The winning bidder refuse to sign
contract with PIN, fails to fulfil
concluded contract with PIN, have not | p|N is entitled to either accept the bid of
stated true facts in their bid or their bid | o pigder whose bid has ended at the
is at dumping price or otherwise
jeopardizes free competition in the second or other places or cancel the
e) market (e.g. forbidden supplier tender and announce a new tender

agreements, cartels, abuse of the leading
position in the market).

i 5l ¢ PIN go S wd g 5l oa jlall (i
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4. GENERAL CONDITIONS

dalad) Lo g )

1.The bidder shall bear all costs associated with the preparation and

submission of the Tender, and PIN will in no case be responsible or liable for
such costs.
Jsa¥ e dla 6l 0585 Ol s colandl apai g slacly ddag jal) RISl asan elhanll adie Jasy
PINCdSH o3a (e Y 5ia
. By participating in the selection process, the bidder hereby declares and
warrants that has seen and understood the terms of the below mentioned
policies and it complies and shall comply with all applicable terms and
conditions specified therein:

PIN Policy on Ethical Conduct, PIN Code of Conduct, PIN Anti-Corruption
Policy and other related policies referred to therein, which are incorporated
by reference and represent an integral part of this tender notice. Electronic
copies containing the complete text are available at:
www.clovekvtisni.cz/policies
iy 5 0Ll 55 S0l gl Ja 5 5 e adlal 38 4] Gaiiay 5138 (s gay olaal) adia iy
g Baxaall 5 gy J samall AlSaY1 5 da g i) paans o il g

aluadl) Za8lSa Aualns s PIN G2 ualad) e sld) ae ) 58 45 500 5 ANAY) & gLl (L PIN Ades

Jiad s Laall 5 LaYL Lgnanad a3 ) 5 g L) L) dlall <l (5 A Y) clulad) sPIN
e s sind Al A g Y sl e o DY) (Say s 10 daalliall jled) e 3% Y e
: www.clovekvtisni.cz/policies Sl a8 sall e JalSll il

3.The bidder will immediately and without undue delay inform PIN of any

event which interferes or threatens to materially interfere with this Tender
notice, including suspicion of or actual fraud, corruption, bribery, theft,
terrorist financing or other misuse of funds. Such information should be
passed in the first instance to fraud@pinf.cz.

All information will be treated with the upmost confidentiality. Information
can also be reported directly to the PIN programme team where
appropriate, these will be immediately passed on to the above-mentioned
e-mail address.
Jaxilly aagy o Jaxy Gos L PIN gL A o0 ¥ Laali g0 55l e i jlall o
Byl s gs 0 o alaal) o dedll Jlaa) o slidyl elld A La ¢ 13a claall jlad) A salall
Alial) 8 e glaall 38 Jie Jly) ciny Il sad (5T i 3ol (s sl s ) s
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4.In case additional supplies/services/construction works would prove to be
necessary for finalization of the activity for which this tender is organized,
PIN reserves the right to procure them from the winner of this tender. The
potential option of the contract extends for a value and duration wouldn’t
exceed the value and the duration of the initial contract awarded under this
tender.
Al oLl elg3y bl Al Jee | / cladd / Gl 5 8 ) dala llia <l 1) Ledlla
Dl ey olnall 138 b G (e gt 5 b (3l PIN Jiing ¢ alaf (pa slnall 12 aylai 3
el 138 Can gas 7 siaall (V) Sl B0 g da ) sl () e 5 Aay Sl Jinall

5. When processing any personal data of PIN, the bidder shall comply with the
applicable personal data protection laws, including the EU General Data
Protection Regulation (GDPR). In case the bidder processes these data on
PIN’s behalf and according to its instructions, the bidder undertakes to enter
into an additional Data Processing Agreement as per Article 28 of the GDPR.

In case the bidder is seated outside of the European Economic Area, the
Supplier undertakes to comply with the standard data protection clauses
required for such data transfers as per Article 46 par. 2 lit. c of the GDPR.

i) dles ol 81 JlieY) G jladl e any (PINJ dpasd cilily o dalles xic
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6. PIN reserves the right to cancel the tender without giving any reason.
RN Lﬁ‘ el 05 elanll lal) @ @l PIN Lasisg
List of Annexes:
e Annex | - General Information Form

e Annex II- Eligibility Sworn Statement
e Annex lll - Quotation Form

On behalf of PIN

Date Digitally signed by
Husam _Husam Alshikhoni
. . . Date: 2025.09.17
Signature Alshikhoni  {7g757 0300
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Annex I: General Information on the Tenderer

o=iliall (e dale Cila glaa o] 3alall

Name of Company Al sl
Legal Form el JS)
Established since Jia Caeeuls
Postal Address u o) gl
Physical Address O siadl
Phone Number il L8
Fax Number oSl a8
E-Mail s RS 3y )
Website (9 ASTY) ad gall
Name of General Manager Aladl juaall sl
Contact Person(s) Jeaiy) i
Sales & Marketing G52 sl g Cilmyaa
Contact Person (s) Juai¥) ad
Freight/ShipCVT g/Logistics Ol /g sall il

i sl /5 el
Number of employees Cnahs gall 2ae
Annual Turnover § saall 2 93 yall
Range of Products offered 4 g pmall aldl
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Annex Il - Eligibility Sworn statement
A 518 Y gl — SEN alal

declare, that:

We are not bankrupt or have not being wound up, are not having their affairs
administered by the courts, have not entered into an arrangement with creditors,
have not suspended business activities, are not the subject of proceedings concerning
those matters, or are not in any analogous situation arising from a similar procedure
provided for in national legislation or regulations;

Wil olas
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We or persons having powers of representation, decision-making or control over us
have not been convicted of an offence concerning our professional conduct by a
judgment that has the force of res judicata;

Slai Ay ym (g silae Ll Lile 3gai agl ol Uie 3ally el )l Masl ol Lliay ol sl Galas) ol o
bzl ) 8 Alar 06 oSy gl & gllly

We have not been found guilty of grave professional misconduct proven by any means
that the contracting authority can justify;

3a8laial Agal) 8 (a5 55 (S Ay sl Lile b ien ol shas ¢ gmn IS5 S (it Lind

We have fulfilled obligations relating to the payment of social security contributions or
the payment of taxes in accordance with the legal provisions of the country in which
we are established or with those of the country of the contracting authority or those
of the country where the contract is to be performed;

Ll o2 Al A el AlSa S T8 5 (il juial) 5l e laia¥) Glasall ClS) il aday Adleiall Lilal il 2yl Lk
(Sal) 4 2y (Al ALl Al 4 ) sgandl (il 8 5l 4d

We or persons having powers of representation, decision making or control over us have
not been subject of any judgment which has the force of res judicata for fraud,
corruption, involvement in a criminal organisation, money laundering or any other
illegal activity, where such illegal activity is detrimental to the EU's financial interests;
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Following another procurement procedure or grant award procedure financed by PIN
or any other contractual agency, we have not been declared to be in serious breach of
contract for failure to comply with their contractual obligations;

el sl oA il ) o) aly ety Lad dualadd) il 50 JUY) 8 Ll IS (e dall 3 5 (3,40 ol
AT Balaie IS 5 ol 5l PIN dakiia (o 4 saall

We do not engage in the employment of children. We respect basic social rights of our
employees and provide them with proper working conditions;

Ao Jas Cag ok agl ani y Ludh gal 4l Lo laia V) (3 siall o ying s JakY) cala s Y

We have not engaged in the trafficking in persons and have avoided any support
(direct or indirect) of terrorism, including the financing of terrorism, or transactions
with persons connected with terrorism.

el al sl e Y1 o sai Lead Lay a3 (Oladd) e 5l 80 acall apaig sy VL a5 Y
il YL e e palidl pe cliia

We are currently no subject to any administrative penalty imposed by donor or have
been listed by the donor as ineligible for participation in award procedures financed by
donor’s money.

Anild) dgall 8 e la e e ind ol Asilall Zeall e Ay sie A ) il Llls el Ll
Al dgall e Al paall il el ja) b 48 Lt

We don’t find ourselves in any situation which could give raise to a conflict of interest
in what concerns the implementation of the contract.

i) iy 3lah Lagd elbeaal) G sl aie Ly 8 aua ga b L 05
In the event of the contract being awarded to us, we commit ourselves to act with
complete impartiality and in good faith in what concerns its performance and

outcome.

Al g o2y (3lay La JS (3 Al Guany s Lalai a1 pny Jand O dgais clide Siall oy Jla B

ON behalf Of / 6 wivrrrrecrcrrrnrcre st sesnsr e snssnesennnnne (Name of the company,
name of the person) (a3l aw/s 45 uill aus/

Signature / &l e
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