Invitation to Tender (ITT)

Tender to provide 7350 cooked meals in Syria 2026 (Aleppo —
Idlib camps)

(A Gladecala) 2026 L s (8 45 sahae daa 5 7350 ) 5il diailic
Reference: 2026-04 cooked meal
The reference language for this tender is English
A Y ARl o elaal) 13¢] dpna ) Aall)
( Please mention Tender reference code in subject line while sending your quotation e-mail)

(cmall (555U p Jls ) L g gaim gall plans (B slaall an yall Sl S a 0)

All interested bidders shall provide their quotations before 15:00 PM
Syria time on Monday 02" of February 2026.
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Background

Human Appeal is a UK-based, international development and relief charity having its offices in Manchester. It
was established in 1991 with a mission to alleviate the sufferings of poor people around the world. Since 2013,
HA has set up an office in Turkey and Syria to provide emergency aid and services to people affected by the
conflict in Syria.
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Our Vision
To become the global agent of change for a just, caring, and sustainable world.
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Our Mission

We are a global humanitarian and development organization. We save lives, alleviate poverty, transform and
empower local communities whilst championing humanity, impartiality, neutrality, and independence.
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Section A: Invitation to Tender / 4flia ) 522

Tender to provide 7350 cooked meal in Syria

Lygm (A 43 shae a5 7350 1) 53l dallia

Tender Summary / &ailial) (aila;

Human Appeal Syria (HAS) announces this tender for the purpose of ensuring equal competitive bids for
providing 7350 cooked meal to be delivered throughout in Syria .
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1. Technical Specification/s — 43idll ciliua) gall;

e The interested bidders are asked to provide their bids according to the attached bills of
quantities
(BoQ - Annex-1) attached as well as the terms indicated within this invitation to tender.

A pall Dbl Jglan (385 agada g je @i (paigall (ppajlall e cllay @
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2. Site/s of Delivery / asud) ¢Slal:
The selected bidder shall commit to deliver the requested items received to Syria north Aleppo —Idlib camps

3. Schedule/s of Delivery:
e The selected bidder/s will be asked to deliver items in 10 days. Two vehicles will be needed to use during

distribution.

4. Inquiries for bids / < i)
The bidders can send their questions related to this tender to the following:
(A e ) agt) ldind Jla ) cpaca jlall (K

procurement.hat@humanappeal.org.uk

Important Note: Any competitive bid sent to the designated mail for receiving inquiries will not be
subject to inclusion in the competitive bid analysis process, even if it is sent at the same time to the email
designated for receiving competitive offers.
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5. Bid Folder Components / oa ) cila iy g

e There shall be two types of bids folders as financial bid folder and Technical bid Folder
Al gl cile g Al el cile cclilal) (e e 05 SR (0% () g e

e Technical Bid folder shall include company information and its owner’s commercial documents
&uﬂ&.}};ﬁ\ &ﬁj\g&&ﬂ\dp Gl glaa Al alad) ekl () a0

e Technical information of offered items shall be present without prices.
) (g A gllal) 3) gal) e Auill) cila glaal) Al iy @

e Copy of the identity card, Passport, or any official document that confirms the identity of the bidder.
ol A (i 5 A Ha R ) il s o Kemdtl) G0l it o

SYRIA COUNTRY OFFICE
PROCUREMENT AND LOGISTiCS DEPARTMENT

3|Page



mailto:procurement.hat@humanappeal.org.uk

e In case the bidder is different from the owner of the company, establishment, or entity on behalf
of which the bid is provided, the bidder must provide a delegation/ authorization signed and
stamped by the owner of the company, establishment, or entity AND a copy of the identity card,
Passport or any official document that confirms the identity of the owner of the company,
establishment or entity on behalf of which the bid is provided.
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e Bank account details in USD for the bidders that will issue their invoices from within Turkey or
PTT account details for that will issue their invoices from within Syria.

O pb il gd s Al PTT il Jpnali g LS 5 J303 (a o i) 53 (g odeainn () (pauda Jlall & pnaall iliaal) Junalii o
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e Technical Bid folder filled with all needed information (As indicated later in this invitation to tender),
singed and stamped by the bidder including:

o The bidder’s surname, middle, and surname.
o Bidder Address (Country/ Governorate/ District/ Sub-District/ Community).
o The bidder’s contact information (Phone Number and Email).
e U8 (e lgait g Leadgig ¢ (aailiall 5seall s3a 3 BaY mimge g LaS) Ay sllaall il sheall puans ¢ Lo 8 (2 ) il @
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e The bidders are requested to provide the brand of items, specifications, and certificates (if any) relevant
to demonstrating the bidder’s capacity to provide the requested goods/ services.
D e alall 5,08 LAY Alall b (s 5 ) ol s cilioal sall 5 Ciliaadl Ay jlaill Ladlall 4 (el e llal e
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e Whenever feasible, the bidders are requested to provide copies/ list of the awarded Contracts/ with
NGOs that have been conducted in the last 2 years for the provision of similar item/s.
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6. Quoted Pricing (Financial Bid Folder) / ()l ga sl cila) g adl paad;

The annex is filled, signed, and stamped from the bidder side as PDF The annex is filled from the
bidder side as Excel sheets.
Jus) il JS4 o Al ) XSy PDF cile JSii Jo o lal) Jif (e dald g cGalal) pda o
e Financial Bid Form filled with all needed information (As indicated later in this invitation to tender),
singed and stamped by the bidder including:
e The interested bidders shall provide the prices within their individual quotations in US Dollar USD.
e When providing the pricing, the interested bidders shall take into consideration that this shall also cover
the costs of delivering the requested items at the indicated locations.
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e Unit price (In USD). In annex-1 by stamp and signature

e [TT shall be signed and stamped by the company owner

¢ Quotation validity date

e Time (In working days) following the signature of the contract that is required to deliver the first
shipment (The first shipment could be the only shipment as it can represent the whole quantities

requested).
e Time (In working days) of delivery of the individual shipments following the request by the HAT

supply chain department.
e The confirmation that the bidder can provide the requested quantities items in 5-6 days by 2 two
vehicles shipment.
e  When providing the pricing, the interested bidders shall take into consideration that this shall also
cover the costs of delivering the requested items at the indicated locations.
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7. Tender Closing Date / sl g2 b (38) & b

All interested bidders shall provide their quotations before 15:00 PM Syria time on Monday 2 of e
February 2026.
2026 Balad 2 GV g )l WS 55 a5 15:00 Ao bl U8 again g je il Cadigall Gaia lall s e a0

e Any quotation received after the aforementioned deadline will not be considered for review by HAS.
Lo dal s J8 (e il ady 0l codle | agl) Ll o )l amy 4Dl o g e ) @
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8. Mean/s of Delivering the Bids / o2 aslud Jibug:

e Please submit the bid folder to e-mail SY26-50201.tender@humanappeal.org.uk

sy26-50201.tender@humanappeal.org.uk : i gyt 1 Gasall Juf sla ) o

Office’s address: Sarmada (Bab al Hawa road, in front of the Gas factory) — Human Appeal Office

e That security deposit would not be reimburse to company if the supplier who denied or apologized to
provide food parcels or don’t bring same offered items during the selection.
e Security deposit will be reimburse to suppliers after the selection who were not awarded.

e Samples that are not taken back will be given to those in need within 5 days.

b e s S — (G Jame il ¢ 56l Gl (33 5k) Ty riiSall) ol gis

9. Selection Criteria / J&aY) sulaa:
e To be eligible for involvement in the competitive bid analysis (CBA), the interested bidders shall fulfil
all of the requested bid components detailed above.
oSlel Abaidl 4 slladl slaall jualic man slifin) il Gria Jlal) Sl ng ((CBA) s all i (3 A4S Lol Sla e 0S5 S1 o
e In order for the individual items to be qualified for being considered during the analysis of the
corresponding bids, they shall hold a preliminary condition that the individual items’ expiry dates be at
least 12 months from the bid issuance date (Whenever applicable)
A da sl gyl 5 0585 b (sl Ty Jadind 0 ang ¢ g al) s o L ylaill Al e 4 sllaall ol sall (585 0 Jal 00 @
(<l Gaday W) G pedl lacal 5ol (e JEYT e 1565 12 jualiall

e The received bids will undergo competitive bid analysis by HAS, where the following factors will be
evaluated to select the most appropriate bidder:

1. There shall be two different Bids Folder.

2. Financial Bid folder and Technical Bid Folder, Bidder must prepare and send

two different files as Financial and Technical bid folder

3. Total amount of bid will be evaluated out 50 points (Financial Bid Folder) . 50 [goints

4. Shortlisted companies offered items will be evaluated based on :
1- Compliance with Ingredients and Quantities:
The bid is evaluated based on the supplier’s compliance with the specified meal components

(rice and chicken), including total meal weight, net chicken weight, and rice quantity, in full
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adherence to the required specifications and quantities without any unauthorized

AdditioNS. ... 20 points
2- Food Safety and Hygiene :

The bid is evaluated based on compliance with food safety standards, cleanliness of the kitchen

and preparation areas, hygiene of staff and cooking tools, as well as safe food preparation,
storage, and handling procedures. ... 15 Points

3- Operational Capacity and Delivery Commitment :
The bid is evaluated based on the supplier’s ability to prepare the required daily quantities,

commitment to delivery schedules, and availability of adequate staff and equipment to ensure
uninterrupted SUPPLY. ..o 10 Points
4- Packaging, Transportation, and Temperature Control :
The bid is evaluated based on the quality and safety of packaging, transportation mechanism, and
the supplier’s ability to maintain meal temperature until the delivery point. ................ 5 Points

Also, the copies/ list of the awarded Contracts/ with NGOs that have been conducted in the last
2 years for the provision of similar item/s might be considered as an added value for the

bidders. (As references).
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e The received bids will undergo competitive bid analysis by HAS, where the following factors will be
evaluated to select the most appropriate bidder:
4- Unit costs of the individual items.
5- The ability of the bidder to obtain the required approvals from the Turkish authorities to provide the
item through the cross-border into Syria if needed.
6- Quotation validity date.
7- Time (In working days) following the signature of the contract that is required to deliver many
shipments.
8- Time (In working days) of delivery of the individual shipments following the request by HAS supply
chain department.
9- Also, the copies/ list of the awarded Contracts/ with NGOs that have been conducted in last 2 years
for the provision of similar item/s might be considered as an added value for the bidders.
cans) (ol LR 1 el gal) p wians Cm ¢ HAS 0 (0 (oslil) elnel) (ol Aakicadl im s ol qondine @
A0 il Caliad saa ) CaillSs 7
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5- General Considerations / dalad) &) s ¥):
e HAS reserves the right to not ask for the whole quantities requested within the BoQs attached to this ITT.
I3 (g yall i) B se Al A yal) HLaSH Jpaa e A slaall ALlSH il il aie 8 3all LS 5 ol (e s Badin @

e HAS reserves the right to ask for quantities exceeding the requested ones within the BoQs attached to this ITT
by -/+50% per item.
S 750 + / - Aoy RFQ — 888 yall laal Jy3a (o iy sllaal) el 55l 1 iyl alls 6 580 Uy goe ) (gt a0

e HAS reserves the right to contract with more than one supplier if the supplier per se was not able to provide the
whole items listed within the required BoQ.

gl el Jn

e By signing this tender form, the individual bidders accept and declare all of its terms and conditions.
Aallially Lalall ALY g da g il A81SH () s oy g (5 suda il Sy o138 dalliall z3gai e ad gl DA (0 @

e Asa preliminary condition to be eligible for involvement in the competitive bid analysis (CBA), the interested
bidders shall fulfil all of the requested bid components detailed above. However, HAS reserves the right to not
consider any of the quoted bids without providing any justification to the individual bidders.

glaall U Sa mren elifind (paigall Cilelanll adia e any ((CBA) (oudliill (i s jall Jilas 84S HLiall Sla 5e o S0 Sl la i€ o

il ) e (sl @i 50 A Haall CleUaall (ga (sl 8 el aae & @Al L) s il (e s Jadin ¢ SlD a5 oDlef Aliadall 4, slladll

Ol CileUaall

e  Other details including the payment procedures, and the regulations for terminations will be outlined within the
contract with the selected bidder.

Sl el g adal) 8 ele3L Lalall wil sll) 5 cadall Clel ja) @lld b Ley (5 Al Jraldi yasi ol o

e By signing this tender form, the bidders consent that their individual bids have not been agreed or arranged with
any prospective competitor or trade association and will not be communicated to any third party. And that failure
to comply with this might render the relevant bids ineligible or the relevant contracts terminated from HAT side.

ks Al ol uilia (gl ae Leati 35 ol dun il agilellae e BN pae o ga jlall 38150 8 daBliall 23 gei Slo ad gl DA e @
il (e Alall il 3 giall elgd] ol Alaga e Alall uld CleUanll Jaan ) 13 JUY) pae (535 385 B Caya o ¢ 30 2y o) 5 Jaina
LS da e e
e Bidders are required to stamp every page of this document as well as that of the required annexes with their

legal/adopted company stamp and NO bid will be accepted without a genuine company stamp.
O e sl Jsd o s aiaall / sl AS ) i A laal) Akl ) ALY A sl o3 (e Aniea JS AR i el Glo cpnls
b AS il s
e Online bidding / < Y ye (g pall anis
e Any quotation received after the aforementioned deadline will not be considered for review by HAS.
e il on 3 U e nlpall e S0 el s gall ey 4ndlind o5 Jland i se o i SR o) o
o All taxes and financial obligations external to this tender, the provided RFQ or the consequent contract are the
responsibility of the selected bidder to solely deal with.
a3 Al elanll adia Ayl s ane o ) il Sl aoiall Hleu) e (il ol elaad) 138 (e da i) 200 bl S0V 5 (il ) paen @
‘adjéag Aza JAL«_“M aJl:\'.'\i\
e Ifa dispute occurs, The Turkish Law will be applied for settlement. Also parties can agree on alternative dispute
resolutions for settlement. In case of any ambiguity, true intentions of parties will be taken into consideration.
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Section B: Financial Bid Folder
Tender to provide 7350 cooked meal in Syria -Aleppo —Idlib camps
Gl et — s - L) s (B4R gadae A 5 7350 2 5 dualilia

a. Bid Proposal Form / 2 g) 538 g3 gal
The interested bidders are requested to provide information within the below table:

:ctm\ d}&;“ éﬁj ‘—iLA)l’-A r“.—.’m U"A:"G'A” Uﬂ“’)w‘ ch
Description / <ua gl Bidder Inputs / a_tal) <Misa

Name, Middle, and Surname of the Bidder
(S a1 (i jlald S 5 G 5 5 s
Bidder Address (Country/ Governorate/ District/
Sub-District/ Community)
(i) o) ol daldl) dalaiall ddailad) calll) (el o) sie
Phone Number of the Bidder

U'AJ&_\\;&M?EJ

Email Address of the Bidder
o bll s SN &l

Quotation Validity Date

Uyl dndla
Time (In working days) following the signature of
the contract that is required to start provision the

service.
Aeddl) i o) Cosllaall diad) a5 ey (Jasdl L) 304l

Total Cost (In US Dollar) in numbers: USD
(L8 5) (S o1 Y5l Alen Y el

Total Cost (In US Dollar)_in words: USD
((RLS) S paY) LY 5l Adlea ) dadl

b. Bid Folder Attachment (Documents to be provided by the bidder):

e The annexes filled, signed, and stamped from the bidder side as PDF files.

e The annexes filled from the bidder side as Excel sheets.

e Copy of the identity card, Passport, or any official document that confirms the identity of the bidder.

e In case the bidder is different from the owner of the company, establishment, or entity on behalf of which
the bid is provided, the bidder must provide a delegation/ authorization signed and stamped by the owner
of the company, establishment, or entity AND a copy of the identity card, Passport or any official
document that confirms the identity of the owner of the company, establishment or entity on behalf of
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which the bid is provided.
e Bank account details for the bidders that will issue their invoices from within Turkey or PTT account
details for that will issue their invoices from within Syria. (A Must)

e Whenever feasible, the bidders are requested to provide copies/ list of the awarded Contracts/ with NGOs

that have been conducted in the last 2 years for the provision of similar item/s.

(oAbl Lgady Al ulaitall) (i gad) Cila il ya o

PDF. s G jlad) culls (o lgald g gaBigig (Gadlall diwi ol @

Jus) ()9l g8 o gl adle il (1o Blana (Gadall o

ol adia a5 dpan ) A8y (5l o il loa ol Aysel) Ay (e pa @

s 58 i (a jladl e g cdie Al elUanll 208 2 A QLS ) A all o 4S80 Glile (e (gl adie CDEAN Al 3 @
Alle dy5a S aney e gl s il Hlsa o A sell A8ay Ay LS ) s sall 5l A< 8N Gllla S (e o sidas adsa
e A el s w53 S Al ] S,
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Allles yualic / paic 45l palall (palall

c. Bidder’s Declaration / @l o pual

I hereby state that I read and understood the terms indicated within the above invitation to tender form and that
I have carefully checked and examined all the provided bid-related documents. I also confirm that the provided
pricing is fixed and not subject to any changes or alterations including those due to currency fluctuations. The
offers are fully inclusive of all charges, supervision, preliminary costs, payroll costs, and out-of-pocket expenses
(excluding overnight stays, etc.), of all kinds including printing costs, telephone calls, and travel/subsistence

expenses necessary for the completion of the Services.
Alaial) Clativsall apen (and y andy Cudd 8 3l ool 3 g0l 23 sar L A gall Ja s ) Caagd sl il 138 s sy el
s ) Aleal) LS e Al @l elly 8 Lay B ol Ol yind 4N aaadd W5 Al dadiall e o Wyl Sl daniall o Unally
s (e e (A ) Loy eclal8Y) o Litinly) dpad ) ol g ¢ ol gyl Cally ¢ A g1 CallSill g ¢ ol Y5 ¢ gl aend ALl
lasal aLai] I da U1 ALY / ol il 5 ddilel) LAl 5 Ae Lkl CallSs @il L Ly g ) 534)

Company Name

Bidder’s
Full Name

Official Stamp : Title

Signature
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